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ABSTRACT 
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hundred items includes material published since 1965. Entries are 
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The importance of narrowing, if not completely eliminating, 
the communications gap between the managers and the managed 
cannot be overemphasized. Indeed, management literature is 
replete with instances of higher performance by employees 
motivated by better communication. By the same token, 
instances are many where a communications failure has resulted 
in less-than-ayerage performance. 

This growing literature on employee communication has been 
brought together in this partially annotated bibliography, 
compiled after an extensive search of the published material 
since 1965. The indexes and abstracts used for the compilation 
include the Business Periodicals Index, Public Affairs Informa- 
tion Service Bulletin, Accountants' Index, Personnel Literature, 
Personnel Management Abstracts, Dissertation Abstracts, 
Library of Congress Subject Catalog, Applied Science and 
Technology Index, Readers' Guide to Periodical Literature, 
Psychology Abstracts; Sociological Abstracts, and Work Related 
Abstracts. 

The subject headings used in the literature search are: com- 
munication in management, communication in personnel 
management, reports to employees, attitude surveys, employee 
publications, bulletin boards, employee evaluation and ratings, 
and employee motivation and training. 



Abbatiello, Aurelius A. and Bidstrup, Robert T. / Listening and under- 
standing. Personnel Journal, v.. 48 : no. 8 : p. 593 : August 1969. 

Acuff, F. L. / Awareness levels of employees considering overseas reloca- 
tion. Personnel Journal, v. 53 : p. 809-812 : November 1974. 

Adam, J., Jr. / Good managers want to hear bad news. Administrative 
Management, v. 28 : p. 59-60 : November 1967. 

Adams, G. F. / Getting through to your boss. Chemical Engineering, 
v. 73 : p. 158-159 : January 17, 1966. 

Albano, Charles / Transactional analysis on the job and communicating 
with the subordinates. New York, American Management Association, 
1975. 

Alberding, R. J. / Communicating employee benefits under ERISA. 
Financial Executive, v. 43 : p. 42-47 : July 1975. 

Albrecht, Karl G. / Five ways to short-circuit your communication. 
Supervisory Management, v. 19 : no. 6 : p. 2-7 : June 1974. 

A company president's view of barriers to communication. 

Allen, Fred T. / Ways to improve employee communications. Nation's 
' Business, v. 63 : p. 54-56 : September 1975. 

Alpers, S. William and. Klein, Stuart M. / Feedback following opinion 
surveys. Personnel Administration, v. 36 : no. 6 : p. 54-56 : November- 
December 1970. 

Lack of feedback frustrates employees and confirms their belief that 
management never intended to do anything in the first place about 
attitude surveys conducted by management. 

AMA holds' 'series of seminars on communicating benefits. Pension and 
Welfare News. v. 9 : p. 42 : December 1973. 

Anastasi, Thomas E., Jr. / Desk guide to communication. Reading, MA, 
Addison-Wesley, 369 p., 1974. 

Anderson, Bruce L. / A good manager is a good listener. Supervision. 
V. 37 : p. 23-24 : June 1975. 

Anderson, G. / Sponsored celebrities and employee information. Public 
- Relations Journal, v. 24 : p. 18-19 : August 1968. 

Anderson, John / Giving and receiving feedback. Personnel Administration 
V. 31 : p. 21-27 : March 1968. 



/ What's blocking upward communications? Personnel Adminis- 



tration. V. 31 : no. 1 : p. 5-7, 19-20 : January-February 1968 
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Anderson, M. F. / Employee attitude surveys. Industrial and Commercial 
Training, v. 6 : p. 34-37 : January 1974. 

Are , you sure you are a good listener? Supervisory Management, v. 14 : 
no. 2 : p. 33-36 : February 1969. 

The art of telling people what to do. Business Management, v. 30 : no. 3 : 
p. 67-68 : June 1966. 

Ash, Philip / The many functions of discussion. Supervisory Management. 
V. 16 : no. 3 : p. 21-28 : March 1971. 

Athanassiades, John C. / Distortion of upward communication as a function 
of a subordinate's security level, his achievement motive, and organiza- 
tional authority Structure. Thesis, New York University, June 1972, 
154p. Dissertation Abstracts, v. 32 : 5937A-8A. 

7 The distortion of upward communication in hierarchical organi- 
zation. Academy of Management Journal, v. 16 : no. 2 : p. 207-226 : 
June 1973. 

/ Investigation of some communication patterns of female subordi- 
nates in hierarchical organizations. Human Relations, v. 27 : p. 195- 
209 : 1974. 

Investigation of the relationship between upward communication 
and female subordinates* achievement. 

/ The sounds and silences of employee communication. Journal of 

Business Communication, v. 10 : no. 4 : p. 43-50 : Summer 1973. 

Attwood, T. J. / Training for communicators. Industrial Training Interna- 
tional. V. lb : p. 349-351 : December 1975. 

Excerpt from McGraw Hill's Management Development and Training 
Handbook describes how to construct training model and draft plan 
to achieve balanced improvement programs for all levels of manage- 
ment. 

Austin, David L. / Transactional interviewing. Personnel Journal, v. 53 : 
no. 6.: p. 450-453 : 1974. 

Techniques for evaluating employees with sensitivity. 

Ayar, William B. / They come to listen or do they? Personnel Journal. 
V. 49 : no. 4 : p. 324-328 : April 1970. 

Ayres, H. Joel, Brand, Vera R., and Faules, Donald F. / An assessment of 
the flow of communication in nursing teams. Journal of Applied 
Communications Research, v. 1 : p. 75-90 : Summer-Fall 1973. 

Investigation into upward and downward communication in an urban 
hospital revealed that there was not enough upward communication 
among nursing teams. 
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Badiey» T. D. / Vineyard: reflections on intraorganizational communica- 
tions. Journal of Industrial Engineering, v. 19 : sup 10-11 : July 1968. 

Bailey » J. N. / Communication: the Hfeblood of organizations. Personnel 
Administrator, v. 19 : no. 4 : p. 33-35 : 1974. 

Ballard, C. / What management should know about labor: responsibilities 
in communication. Vital Speeches, v. 33 : p. 316-320 : March 1, 1967. 

Bankston, David H. and Kagercr, Rudolph L. / Communication and the^ 
minority employee. Personnel Administrator, v. 19 r no. 4 : p. 17-19 : 
June 19.74. 

Barilla, Loui.s J. / What did you say? Supervision, v. .^4 . no. 6 : p. 3-4 : 
June 1972. 

Bateman, David N. / Mr. Employer: this is what your employees want to 
• kno^ and don't want to know. The ABCA. Bulletin, v. 39 : no. 1 : 
p. 27-30 : March 1976. 

Batten, J. D. / Face-to- face communication. Personnel Administrator, 
v 21 : no. 2 : p. 51-54 : 1976. 

Manager's total effectiveness is directly proportional to his inter- 
personal insights and actions. 

Batten, J. and G. / The confidence chasm. AMACOM, a division of Ameri- 
can Management Association, 185p.» 1972. 

How to break out of confidence crisis blocking communication. 
Blueprint is provided for manager wanting to fulfill own potential 
and build open relationships with those around him. 

Batten, J. D. and McMahon, James / Communications which communicate. 
Thirteen basics for clear communications Jaetween management and 
staff. Personnel Journal, v. 45 : noT7': .p. 424-426 : July-August 1966. 

Bauby» Cathrina / 0K» let *s talk about it: dynamics of dialogue. New York» 
Van Nostrand Reinhold, 185p., 1972. 

Basic components of dialogue and psychological factors affecting it 
are prasented as a means of improving interpersonal communication 
between managers and employees. 

Bauman» R. / Are you listening or hearing? Supervision, v. 36 : p. 7-8 : 
February 1974. 

Baxter, J. D. / Who has the right to communicate with employees? Public 
Relations Journal, v. 21 : p. 8-10 : May 1965. 

Beckhard, R. /.Confrontation meeting in times of stress or major change. 
Harvard Business Review, v. 45 : p. 149-155 : March 1967. 
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Bedford, J. / The art of giving clear instructions. (Condensed from Rydge's 
Business Journal.) Supervisory Management, p. 47-48 : June 1966. 

Before subordinates can do a job" properly, supervisor must let 
them know exactly what he wants done. 

Belohlav, J. A. et al. / Communications: the nonverbal dimensions. Person- 
nel Administrator, v. 19 : p. 44-45 : 1974. 

Industry management*s view of nonverbal skill development at all 
levels of company structure to better company performance. 

Bender, Robert J. / Are you really communicating. A new survey raises 
grave doubts. Banking, v. 63 : p. 49 : March 1971. 

Bank executive-employee communications. 

Benefits of explaining your business* to employees. Nation's Business. 
V. 63 : p. 26-28 : July 1975. 

Bennett, K. W. / Don't hide company profits from employees. Iron Age. 
V. 215 : 28-30 : June 2, 1975. 

/ Unblocking communication channels (at Sibley Machine and 
Foundry Corporation). Iron Age. v. 199 : p. 52-54 : February 9, 1967. 

Bensahel, J. G. / Do your words of wisdom comjB through clearly. Inter- 
national Management, v. 28 : p. 29-30 : November 1973. 

/ Don't shield employees from bad news. International Manage- 
ment. V. 30 : p. 49-50 : September 1975. 

Benton, Lewis R. / When your only answer is "no." Supervisory Manage- 
ment. V. 15 : no. 4 : p. 7-10 : April 1970. 

Berkley, N. F. / Humanizing the budget. Personnel Administrator, v. 20 : 
no. 1 : p. 43-45 : 1975. 

Budgeting successfully means involving people; participation of 
everyone who will work with budget is essential to facilitate com- 
munication, awareness of responsibilities and standards, confidence, 
feedback, and meeting performance objectives. 

Bill, Keith / Company newspapers: where are they going. British Steel, 
p. 29-33 : April 1972. 

Black, Ira G. / Answer workers' woes and the union drives dry up. Iron 
Age. V. 213 : no. 3 : p. 36-37 : 1974. 

Stresses training of supervisors in listening and ans'Cv^ering workers' 
questions. 

Black, James M. / How to improve communications. Swarthmore, PA. 
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Assignments in Management, v. 1 : 1969. 

Blake, R. R. and Mouton, J. S. / Corporate excellence through grid organi- 
zation development. Houston, Gulf Publishing Co.", 1968. 

Blalock, M. B. / The use of kinesics in establishing and^determining means 
m superior-subordinate communications. Dissertation Abstracts v 35 ■ 
645A-6A, August 1974. Louisiana State University. 135p. 

Blicq, R. S. / On the move: communication for employees. Englewood 
Cliffs, NJ, Prentice-Hall, 1975. 

Boissonnas, Christian M. / Employee suggestions: alternative course of 
-action for libraries. College and Research Libraries, v 35 ■ d 109-113 ■ 
March 1974. 

Boyd, B. B. and Jensen, J. M. / Perceptions of the first-line supervisor^ 
authority. A study in superior-subordinate communication Academy 
- of Management Journal, v. 15 : 331-342 ; September 1972. 

Boylon, F. O. / Management's role in establishing good communication 
American Paper Industry, v. 50 : p. 23-25 : October 1968. 

Braden, F. W. and Trutter, J. T. / Why communication goes haywire. 
Supervisory Management, v. 12 : p. 9-12 : January 1967. 

Bradhurst; Murphy W / How to make that meeting pay off. Supervisory 
Management, v. 14 : no. 8 : p. 9-11 : August 1969. 

Brandenburg, W. O. / Executive relationships with professional employees 
Advanced Management Journal, v. 33 : p. 6:4-68 : July 1968. 



Breen, John / Managing the information now. Administrative Management 
V. 26 : no. 9 : p. 22-24 : September 1965. 

Brennaii, John / The conscious communicator: making communication 
work in the work place. Reading, MA, Addison-Wesley Publishing Co 
191p., 1974. * 

Breslow, H. S. / Employee communication: a personnel man's viewpoint 
Personnel Journal, v. 48 : p. 995-997 : December 1969. 

Briggs, J. M. / Communicating without words. (Condensed from Best's 
Insurance News.) Supervisory Management, p. 37-38 : August 1966. 

- / SM motivation quiz: how well do you communicate-? Sales 
Management, v. 98 : p. 46, April 1; p. 52, April 15; p. 39, May 1- d 41 
Ma>- 15, 1967. » i - » 

^^°i^^n Yt^to ' ^ ^^"^ communicate. Business Studies, p. 5-7 : 
rail 1968. 
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Brock, L. A. / Do your memos confuse or communicate? Supervisory 
Management, v. 19 : p. 18-21 : September 1974. 

Concise n:emo writing to subordinates. 

Bromage, M. C. / Bridging the corporate communicatibtis gap. SAM 
Advanced Management Journal, v. 41 : p. 44-51 : 1976. 

Suggestions are made for modifying both technical and managerial 
communications toward a middle style comprehensible to each. 

Brown, L. / Something missing from employee papers. Editor and Pub- 
lisher. V. 101 : p. 44-45 : March 16, 1968. 

The brown bag for lunch bunch. Personnel Journal, v. 49 : p. 4?2 : May 
1970. 

Brown bag seminars build employee involvement. Industn; Week. v. 183 : 
p. 47 : November 18. 1974. 

Buchanan, Paul C. / How can we gain their commitment? Personnel. 
V. 42 : no. 1 : p. 21-26 : January -February 1965. 

Buening, Charles R., II / Communicating on the job: a practical guide for 
supervisors. Reading, MA, Addison-Wesley Publishing Co., 83p., 1974. ' 

Build employee pride with annual film report. Business Management. 
V. 29 : p. 87 : October 1965. 

Burby, Raymond J. / Communicating with people: supervisor's introduc- 
tion to verbal communication and decision making. Reading, MA, 
Addison-Wesley, 164p. 1970. 

A programmed text to provide the supervisor with insight into the 
impact of verbal communications on his decisions and an under- 
standing of intent of communications and relations to them. 

Bureau of National Affairs, Inc. / Employee communications. Prepared by 
Mary Green Miner. Washington, DC, 46p., 1975. (Personnel policies 
from survey, no. 110) 

Burke, R. J. and Wilcox, D. S. / Effects of different pattems and degrees 
of openness in superior subordinate job satisfaction. Academy of 
Management Journal, v. 12 : no. 3 : p. 319-326 : 1969. 

Bumap, E. Gifford / On-the-job instruction with programmed tapes. 
Training Directors Journal, v. 19 : no. 10 : p. 42 : October 1965. 

Burrows, William E. / A T & T: a littK* trouble communicating. Wall Street 
Journal, v. 173 : p. 22 : June 2, 1969. 

Burtt, George / Putting yourself across with the art of graphic persuasion. 
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West Nyack, NY, Parker Publishing, 242p. 1972. 

Bushnell, David S. and Wood, William R. / Are you getting across to 
employees? Nation*s Business, v. 53 : no. 7 : p. 74-77 : July 1965. 

Butler, William N. / Performance improvement through supportive bulletin, 
U. S. Army Audit Agercy Bulletin, v. 465-38 : p. 8-12 : Spring-Summer 
1972. 

Byrt, W. J. / Management through communicr.ti'jn. Personnel Practice 
Bulletin, v. 30 : p. 322-3?J2 : December 1974. 



Cammann, C. / Impact of a feedback system on managerial attitudes and 
performance. Dissertation Abstracts, v. 35 : 2455A-6A. Yale University? 
261p., November 1974. v,..^:.:, 

Can you answer a new employee*s questions? Supervisory Management. 
V. 13 : no. 1 : p. 13-16 : January 1968. 

Canadian National sells its own people first. Railway Age. v 161 : p 54 ■ 
July 25, 1966. 

Revamps its employee communication program. 

"Candid" management gets employee participation. Industry Week. 
V. 180 : p. 64-65 : January 28, 1974. 

Cantor, Daniel D. / Communications— the personnel approach. Personnel 
Journal, v. 48 : no. 5 : p. 337-.'^:i9 : May 1969. 

Carr, N. / Employee attitude survey in a Hong Kong engineering company. 
Journal of Industrial Relations, v. 15 : no. 1 : p. 108-111 : 1973. 

Carson, Iain / How much should your employees be told? Management 
Review, v. 61 : no. 11 : p. 57-59 : November 1972. 
Condensed from International Management August 1972. 

Carter, Ronald W. / Pitfalls of seeking staff optimization. Armed Forces 
Comptroller, v. 19 : p. 30-33, 38 : Winter 1974. 

Cavalier, R. / Achieving objectives in meeting. Corporate Movement New 
York, 1973. 

Chamber of Commerce of the United States / Better business relations 
through employee publications. Washington, DC, 32p., 1966. 

Chamber of Commerce of the United States / Better business relations 
through letters to employees. Washington, DC, 22p., 1965. 

Chambers, D. / Executives encourage criticism by employees. International 
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Management, v. 28 : p. 16-19 : February 1973. 

Chase, Andrew B., Jr. / How to make a downward communication work. 
Personnel Journal, v. 49 : no. 6 : p. 478-483 : June 1970. 
Examines causes of effective communication between supervisors 
and subordinates and appraises methods for improving communica- 
tion channels. 

Chenault, J. B. / A menu for waste watchers. Modern Office Procedure. 
V. 19 : p. 64 : September 1974. 

Employee suggestion plan. 

Clarkson, Anthony C. / Two views of democracy in today's office: employ- 
ees must learn to join the team. Administrative Management, v. 32 . 
no. 7 : p. 34-35 : July 1971. 

Clutterbuck, D. / Employee consultation puts drive into motor firrr.. 
International Management, v. 29 : p. 36-38 : June 1974. 

Coffin, Richard M. and Shaw, M. S. / Effective communication oi; 
employee benefits. New York, American Management Associatior., 
124p., 1971. 

Cohen, Michael L. / Objective, objective— who's got the objective? Training. 
V. 11 : no. 8 : p. 36-37, 64 : August 1974. ' 

Collett, J. et al, eds. / Streamlining personnel communications. Chicago, 
Public Personnel Association, 204p. 1969.. 

Communicating up the organization. Bell Telephone Magazine, v. 53 : 
no. 3 : p. 7-11 : July-August 1974. 

Communicating with subordinates. New York, American Management 
Association, 1976. 

Communication within the organization: an interpretive review of theory 
and research, rev. ed. Purdue Research Foundation. New York, Harper 
and Row, 1976. 

Communications study finds that employees want wage policy facts. 
Employee Benefit Plan Review, p. 20 : March 1975. 

Companies need to step up communication to sell employees. Insurance. 
V. 69 : p. 63 : October 19, 1968. . ... 

Company bulletin boards can work. Advertising Age. v. 39 : p. 66 : 
November 25, 1968. 

Connell, John J. / A supervisor's guide to today's vernacular. Supervisory 
Management, v. 15 : no. 12 : p. 10-12 : December 1970. 



Defines popular terms prevalent among younger and black workers 
for the benefit of older supervisors. 

Conrath, D. W. / Communication patterns, organizational structures, and 
man: some relationships. Human Factors, v. 15 : no. 5 : p 459-470 ■ 
1973. 

Contractor's staff keyed to comniunications. Roads and Streets, v. 114 : 
p. 37-38 : March 1971. 

Corcoran, G. C. / Let*s hear it for the newsletter. Personnel Journal, v 48 : 
p. 210-213 : March 1969. 

Cowan, H^^K. / As others see us: how well do companies report to workers 
and consumers? Accountants' Journal, v. 49 : no. 2 : p. 451-455 : Julv 
1971. 

; |- ./ Establishing a communication chain: the development and 
distribution of the employee handbook. Personnel Journal, v 54 ■ 
p. 342-344 : June 1975. 



Cox, P. / Management gets a message across by tape recorder. Management. 
V. 18 : p. 13 : April 1971. 



Crane, C. C. / Build a better vocabulary (for managers to communicate 
more effectively). Supervisory Management, v. 10 : p 22-24 : Julv 
1965. 



Cranwell, J. R. / The fine art of listening. Supervisory Management, v. 14 : 
no. 9 : p. 14-16 : September 1969. 

/ How to have a well-informed Idoss. Supervisory Management. 
V. 14 : p. 5-6 : May 1969. 

Crockett, William J. / Two views of democracy in today's office: end 
corporate tyranny. Administrative Management, v. 32 : no 7 ■ 
p. 33-34 : July 1971. 

Crom, R. L. / Communication patterns and administrative evaluation of 
professionals vvithin an academic research organization. Dissertation 
AbstracU. v. 28 : 2021A-2A. Michigan State University, 112p.» Decem- 
ber 1967. 

Cross, D. / The vforker opinion survey: a measure of shop floor satisfac- 
tion. Occupational Psychology, v. 47 : no. 3 and 4 : p. 193-208 : 1973. 

Crowther, F. D. / Line-staff-committces-communication. Atlanta Econom- 
ic Review, v. 18 : p. 18-19 : March 1968. , 

/ Management's role in communication. American Paper, v. 50 : 



p. 19-21 : November 1968. 
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Crumpton, J. M., Jr. / Determining training priorities for top and middle 
management to overcome obstacles to problem solving and communi- 
cation in large organizations. Dissertation Abstracts, v. 35 : 1373A-4A. 
North Carolina State University, 187p., October 1974. 

Cummings, L. L. / A field experimental study of the effects of two perform- 
ance appraisal systems. Personnel Psychology, v. 26 : p. 489-502 : 
Winter 1973. 

Survey and assessment of employee reactions to employee appraisal . 
systems. 

Cundiff, Lester B. / Communicating with manufacturing employees. 
Personnel, v. 48 : p. 33-35 : September-October 1971. 

Cushman, Aaron / Handling employee shock waves from company expan- 
sion. Personnel Journal, v. 53 : p. 829-831 : November 1974. 



Dalaba, O. Gene / Upward communication. Management World, v. 4 : p. 8- 
11 : July 1975. 

Daniels, A. N. / Why can't managers tell it like it is? Iron Age. v. 203 : 
p. 27 : March 13, 1969. 

Danner, Jack / "But I assumed. . Supervisory Management, v. 18 : 
no. 1 : p. 20-24 : January 1973. 

/ Don't let the grapevine trip you up. Supervisory Management. 
V. 17 : p. 2-7 : November 1972. 

D'Aprix, Roger / Tips for managers: how to get your message across. 
Machine Design, v. 44 : p. 48-51 : December 28, 1972. 

/ Why Leonardo and the boss aren't speaking. Management 
Review, v. 62 •: p. 49-51 : May 1973. 

Davidson, J. / The nei<; suggestion box. Executive, v. 16 : p. 47-49 : June 
1974. 

Davis, Keith / Are you a forceful communicator? The Credit Union Execu- 
tive Quarterly, v. 7 : no. 4 : p. 19-24 : Winter 1968. 

/ The care and cultivation of the corporate grapevine. Duns 
Review, v. 102 : no. 1 : p. 44-47 : July 1973. 

/ Cut those rumors down to size. Supervisory Management. 
V. 20 : p. 2-6 : June 1975. 

/ Grapevine communication among lower and middle managers. 
Personnel Journal, v. 48 : no. 4 : p. 269-272 : April 1969. 
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Davis, Keith / Readability changes in employee handbooks of identical 
companies during a 15-year period. Personnel Psychology, v. 21 : no. 4 : 
p. 413-420 : Winter 1968. 

/ Success chain of command oral communication in a manufac- 
turing management group. Academy of Management Journal, v. 11 : 
no. 4 : p. 379-387 : December 1968. 

Dawe, J. and Lord,.W. J. / Functional business communication. 2d ed. 
Englewood Cliffs, NJ, Prentice-Hall, 1974. 

Day, Virgil B. / Communication in labor relations. Public Relations 
Quarterly, y. 11 : p. 15-23 : Summer 1966. 

Dee, James P. / Communications training. Training Directors Journal. 
V. 19 : no. 1 : p. 28-30 : January 1965. 

Demers, R. W. / Are we listening? Supervision, v. 35 : p. 3-6 : December 
1973. • ' 

Listening, a vital part of supervisors' (communication. 

Deunk, Norman H. / Active listening: a forgotten key to effective 
communication. Hospital Administration, v. 12 : no. 2 : p^ 34-35 : 
Spring 1967. 

Dexter, J. / Can you level with youv subordinates? Supervisory Manage- 
ment. V. 16 : p. 9-12 : July 1971. 

"Diaries" keep Information flowing. Industry Week. v. 181 : p. 45 : 
April 15, 1974. 

Diller, Richard / Improving communications on the job. Manage, v. 18 : 
no. 9 : p. 48-55 : August 1966. 

Disclosure of information urged by Dunlop chief. Personnel Management. 
V. 3 : p. 7 : December 1971. 

Do suggestions pay off? Supervision, p. 6 : April 1966. 

Cash and morale benefits to both employee and nrianagcmehC from 
suggestion program at nationwide insurance company are reported. 

Do you need an employees' annual report? Industry Week. v. 181 : p. 45 : 
June 24, 1974. 

Do you want to make your communications effective? Supervision, v. 1 0 : 
no. 10 : p. 24-25 : October 1973. 

Dougherty, J. L. / Be ii better supervisor. Try a new communication 
strategy. Hydrocarbon Process, v, 51 : p. 117-119 : February 1972. 
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Dover, C. J. / Management communication on controversial issues. Wash- 
ington, Bureau of National Affairs, Inc., 310p. 1965. 

Dowling, William.F. and Sayles, Leonard R. / Check your credibility rating. 
Supervisory Management, v. 16 : no. 9 : p. 38-42 : September 1971. 

Emphasis on truthin communication and action supported words by 
supervisors. 

Dreyfack, Raymond / When you lose touch with rank and file. . . Nation's 
Business, v. 61 : no. 12 : p. 61-63 : December 1973. 

Driscoll, M. D. / How do you produce company training manuals? Super- 
visory Management, v. 19 : p. 16-22 : October 1974. 

Drucker, Peter / What communication means. Management Today 
(England), p. 91-93, 150-151 : March 1970. r 

Communications in organization are not a means of organization. 
They are a mode of organization: this lesson has to be learned. 
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